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Social Conflicts And Third Parties-Jacob Bercovitch 2019-07-15 The pressing need to find new ways to settle social disputes and render them less destructive has led to a concern with the role that outsiders–or third parties–can play in
the conflict resolution process. This book contributes to an increased understanding of the nature and activities of third parties in a wide range of conflict situations. Dr. Bercovitch first describes and interprets the major elements of the
third-party intervention process, then provides an empirical examination of its structure and characteristics in settings as diverse as family struggles, labor-management problems, and international disputes. Throughout, he illustrates
the dynamics of the process from the vantage point of the third parties themselves. Finally he points out the conditions most likely to strengthen this type of conflict management and discusses the means for determining the appropriate
forms of intervention at different junctures of a dispute.
Bargaining with the Devil-Robert Mnookin 2010-02-09 The art of negotiation—from one of the country’s most eminent practitioners and the Chair of the Harvard Law School’s Program on Negotiation. One of the country’s most eminent
practitioners of the art and science of negotiation offers practical advice for the most challenging conflicts—when you are facing an adversary you don’t trust, who may harm you, or who you may even feel is evil. This lively, informative,
emotionally compelling book identifies the tools one needs to make wise decisions about life’s most challenging conflicts.
International Conflict Resolution and Peacebuilding Strategies-Daniela Nascimento 2017-02-17 The analysis and interpretation of conflicts can be a dangerously simplistic exercise. A western, developed socio-economic perspective can
simplify conflicts in the so-called ‘Third World’ as the inevitable struggles of people who cannot coexist because of ethnic, religious or cultural differences. While acknowledging that many contemporary conflicts are characterised and
influenced by these factors, this book calls for an approach to conflict prevention and resolution which mainly addresses the underlying political, economic and social causes. The conflict in Sudan, where narratives evolved from an
interpretation based on religious differences between a Muslim North and the Christian South, provides a case study through which the author explores how most prevention and resolution strategies were based on flawed assumptions
leading to poor results. By focusing instead on the underlying socio-economic inequality and marginalisation among groups she analyses the dynamics of the complex peace process to ascertain if and how economic and social rights were
effectively included and implemented as a part of the peace agreement, including after South Sudan’s independence.
The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve Communication, Trust and Collaboration-Mary Scannell 2010-05-28 Make workplace conflict resolution a game that EVERYBODY wins! Recent studies
show that typical managers devote more than a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let you manage your
business (instead of managing personalities). Part of the acclaimed, bestselling Big Books series, this guide offers step-by-step directions and customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build trust Foster morale Improve processes Overcome
diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams to explore several common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at
Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution Games delivers everything you need to make your workplace more efficient, effective, and engaged.
Resolving Conflicts at Work-Kenneth Cloke 2011-01-06 Here is a completely updated edition of the best-selling Resolving Conflicts at Work. This definitive and comprehensive work provides a handy guide for resolving conflicts,
miscommunications, and misunderstandings at work and outlines the authors’ eight strategies that show how the inevitable disputes and divisions in the workplace actually provide an opportunity for greater creativity, productivity,
enhanced morale, and personal growth. This new edition includes current case studies that put the focus on leadership, management, and how organizations can design systems to change a culture of avoidance into a culture of creative
conflict. The result is a more practical book for today’s companies and the people who work in them.
The Leadership Brain For Dummies-Marilee B. Sprenger 2009-12-17 Discover how scientific knowledge of the brain can make you a better leader Based upon the latest breakthroughs in neuroscience and advances in brain-based
education, Leadership Brain For Dummies gives you the edge to influence, lead, and transform any team or organization. Drawing concrete connections between the growing scientific knowledge of the brain and leadership, this book
gives you the skills to assess your strengths and weaknesses as a leader, adopt a style of leadership that suits your characteristics, determine the learning styles of individual employees, and conduct training sessions that can physically
change brains. The author is an international educational neuroscience consultant and an adjunct professor, teaching brain-compatible strategies and memory courses. She is a member of the American Academy of Neurology, the
Cognitive Neuroscience Society, and the Learning and Brain Society Leadership Brain For Dummies provides practical, hands-on guidance for applying the information to make you a better leader The Leadership Brain For Dummies
positions current and aspiring leaders to be at the very top of their leadership game.
International Conflict Resolution After the Cold War-National Research Council 2000-11-07 The end of the Cold War has changed the shape of organized violence in the world and the ways in which governments and others try to set its
limits. Even the concept of international conflict is broadening to include ethnic conflicts and other kinds of violence within national borders that may affect international peace and security. What is not yet clear is whether or how these
changes alter the way actors on the world scene should deal with conflict: Do the old methods still work? Are there new tools that could work better? How do old and new methods relate to each other? International Conflict Resolution
After the Cold War critically examines evidence on the effectiveness of a dozen approaches to managing or resolving conflict in the world to develop insights for conflict resolution practitioners. It considers recent applications of familiar
conflict management strategies, such as the use of threats of force, economic sanctions, and negotiation. It presents the first systematic assessments of the usefulness of some less familiar approaches to conflict resolution, including
truth commissions, "engineered" electoral systems, autonomy arrangements, and regional organizations. It also opens up analysis of emerging issues, such as the dilemmas facing humanitarian organizations in complex emergencies.
This book offers numerous practical insights and raises key questions for research on conflict resolution in a transforming world system.
Jones,brinkert-Tricia S. Jones 2008 Conflict Coaching: Conflict Management Strategies and Skills for the Individual defines this growing area of conflict resolution and distinguishes conflict coaching as a stand-alone resolution
technique. In a service society where human relationships are central to our professional as well as personal lives, individuals value one-on-one attention to obtain custom solutions for handling important interpersonal communication.
The CD-ROM accompanying the book provides numerous resources for instructors, coaches, and other interested readers.
From Conflict to Resolution-Susan M. Heitler 1993 In a dramatic theoretical breakthrough, psychologist Susan M. Heitler unties various schools of therapy with a powerful insight. Emotional healing depends on movement from conflict
to resolution, as the title suggests.
Indigenous Conflict Management Strategies-Akanmu G. Adebayo 2014-04-04 We know that since the end of the Cold War, conflicts in non-Western countries have been frequent, frequently violent, largely intra-state, and protracted. But
what do we know about conflict management and resolution strategies in these societies? Have the dominant Western approaches been transplantable, suitable, effective, durable, and sustainable? Would conflicts in non-Western
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societies be better handled by the adaptation and adoption of customary, traditional, or localized mechanisms of mitigation? These and similar questions have engaged the attention of scholars and policy-makers. Indigenous Conflict
Management Strategies: Global Perspectives is offered as a global compendium on indigenous conflict management strategies. It presents diverse perspectives on the subject. Fully aware of the tendency in the literature to overgeneralize, over-romanticize, and over-criticize the localized and customary mechanisms, the book takes a slightly different approach. It presents a variety of traditional conflict management approaches as well as several cases of the
successful integration of the indigenous and Western strategies in the contemporary period. The main features, strengths, challenges, and weaknesses of a multitude of indigenous systems are also presented.
Conflict Management for Security Professionals-Andrew A. Tufano 2013-09-28 Effectively resolving conflict prevents violence, reduces incidents, improves productivity, and contributes to the overall health of an organization. Unlike the
traditionally reactive law enforcement approach to resolving conflict, Conflict Management for Security Professionals provides a proven, reliable, business-focused approach that teaches security personnel to diffuse situations before
they escalate when dealing with uncooperative, dangerous, or violent individuals. Covering everything from policies and procedures to security tactics and business impact, Conflict Management for Security Professionals uniquely
addresses conflict resolution from a security perspective for managers, policy makers, security officials, or anyone else who interacts with people every day. This book helps organizations create and maintain safe environments without
interfering with their ability to remain profitable, competitive, and relevant. Comprehensive and systematic conflict management and resolution program geared specifically for the needs of security managers, supervisors, and officers.
Incorporates classroom and field-tested conflict resolution concepts, models, and approaches. Addresses everything from policies and programs to tactics for a wide variety of stakeholders in any private or public organization.
Making Conflict Work-Peter T. Coleman 2014-09-02 “An excellent workbook-like guide” to the nuts and bolts of professional conflict and the strategies you need to make conflict work for you (Booklist, starred review). Every workplace is
a minefield of conflict, and all office tension is shaped by power. Making Conflict Work teaches you to identify the nature of a conflict, determine your power position relative to anyone opposing you, and use the best strategy for
achieving your goals. These strategies are equally effective for executives, managers and their direct reports, consultants, and attorneys—anyone who has ever had a disagreement with someone in their organization. Packed with helpful
self-assessment exercises and action plans, this book gives you the tools you need to achieve greater satisfaction and success. “A genuine winner.” —Robert B. Cialdini, author of Influence “This book is a necessity . . . Read it.” —Leymah
Gbowee, 2011 Nobel Peace Prize laureate and Liberian peace activist “Innovative and practical.” —Lawrence Susskind, Program on Negotiation cofounder “Navigating conflict effectively is an essential component of leadership. Making
Conflict Work illustrates when to compromise and when to continue driving forward.” —Hon. David N. Dinkins, 106th mayor of the City of New York “An excellent workbook-like guide.” —Booklist, starred review
Mediation Of Civil Wars-Daniel N Nelson 2019-03-13
Conflict Management in the Mediterranean and the Atlantic, 1000-1800- 2020-09-25 Conflict Management in the Mediterranean and the Atlantic, 1000-1800 offers a comparative long-term perspective on the complexity of various
approaches to conflict management by those involved in long-distance trade across political and jurisdictional boundaries.
Managing Conflict-Stacey Edmonson 2008 This book offers 50 easy-to-read strategies for managing conflicts in your school involving students, parents, and teachers. Individually, these strategies provide specific insights into conflict
resolution, reduction, and management. As a whole, the 50 strategies provide a comprehensive method to lead constructive change in your school. With quotes, examples, and reflection questions, this book offers ideas that help you lead
with confidence.
Conflict Resolution in the Twenty-first Century-Jacob Bercovitch 2009-09-08 In the past, arbitration, direct bargaining, the use of intermediaries, and deference to international institutions were relatively successful tools for managing
interstate conflict. In the face of terrorism, intrastate wars, and the multitude of other threats in the post–Cold War era, however, the conflict resolution tool kit must include preventive diplomacy, humanitarian intervention, regional
task-sharing, and truth commissions. Here, Jacob Bercovitch and Richard Jackson, two internationally recognized experts, systematically examine each one of these conflict resolution tools and describe how it works and in what conflict
situations it is most likely to be effective. Conflict Resolution in the Twenty-first Century is not only an essential introduction for students and scholars, it is a must-have guide for the men and women entrusted with creating stability and
security in our changing world. Cover illustration © iStockphoto.com
Improvisational Negotiation-Jeffrey Krivis 2007-07-23 Improvisational Negotiation presents an original approachfor mediators, negotiators, and other dispute resolutionprofessionals. Drawing on his own experience plus those of
hiscolleagues, Jeffrey Krivis offers the reader dramatic,well-crafted, and highly instructive stories about people inconflict - families, organizations, corporations - and shows howmediated negotiations help them to reach a successful
resolution. Unlike most books on the topic, ImprovisationalNegotiation does not focus on theory, philosophy, or formulaicprocedures. The book highlights entertaining true stories thatilluminate the skills and tools a good mediator uses
to direct asuccessful negotiation and then asks the questions: What happened?and What strategies can we learn?
Getting to Yes-Roger Fisher 1991 Describes a method of negotiation that isolates problems, focuses on interests, creates new options, and uses objective criteria to help two parties reach an agreement
Resolving Conflicts at Work-Kenneth Cloke 2011-04-08 The classic text on resolving workplace conflicts, fully revised and updated Resolving Conflicts at Work is a guide for preventing and resolving conflicts, miscommunications, and
misunderstandings at work, including dozens of techniques for revealing how the inevitable disputes and divisions in the workplace are actually opportunities for greater creativity, productivity, enhanced morale, and personal growth. In
the third edition of this text, all chapters are completely infused with additional content, updated examples, and new case studies. Like its predecessors, it identifies core strategies for preventing and resolving both intermittent and
chronic conflicts in the workplace. In addition, the book Includes a new foreword by Warren Bennis, which represents his most recent thinking about judgment calls and candid communications in the workplace Presents new chapters on
leadership and transformational conflict coaching, and organizational systems design This definitive and comprehensive work provides a handy guide for managers, employees, union representatives, human resource experts, and
consultants seeking to maintain stable and productive workplaces.
The Mediation Process-Christopher W. Moore 1986-03-01 Since it was first published in 1986, " The Mediation Process "has become a landmark resource for mediation practitioners, trainers, students, and professionals in corporate,
legal, health care, education, and governmental arenas. This thoroughly revised and expanded third edition has been updated to include coverage of the most contemporary issues in mediation practice and to provide updated
bibliographical resources.
Conflict Resolution Beyond the Realist Paradigm-Philip Gamaghelyan 2017-09-26 Conflict Resolution holds the promise of freeing approaches and policies with regard to politics of identity from the fatalistic grip of realism. While the
conceptual literature on identity and conflicts has moved in this alternative direction, conflict resolution practice continues to rely on realist frames and acts as an unwanted auxiliary to traditional international relations. Perpetuation of
conflict discourses, marginalization, and exclusion of affected populations are widespread. They are caused by the overreliance of conflict resolution practice on the binary frames of classic IR paradigms and also by the competitive and
hierarchical relationships within the field. Philip Gamaghelyan relies on participatory action research and collective autoethnography to expose patterns of exclusion and marginalization as well as the paradoxical reproduction of
conflict-promoting frames in current conflict-resolution practice applied to the Nagorno-Karabakh and Syrian crises. He builds on the work of postmodernist scholars, on reflective practice, and on discourse analysis to explore
alternative and inclusive strategies with a transformative potential. The IR discipline that has dominated policymaking is only one possible lens, and often a deficient one, for defining, preventing, or resolving contemporary conflicts
wrapped in identity politics. Other conceptual frameworks can help to rethink our understanding of identity and conflicts and reconstruct them as performative and not static phenomena. These transformative frameworks are
increasingly influential in the conflict resolution field and can be applied to policymaking.
Conflict Management and Resolution-Ho-Won Jeong 2009-12-04 Conflict Management and Resolution provides students with an overview of the main theories of conflict management and conflict resolution, and will equip them to
respond to the complex phenomena of international conflict. The book covers these four key concepts in detail: negotiation mediation facilitation reconciliation. It examines how to prevent, manage and eventually resolve various types of
conflict that originate from inter-state and inter-group competition, and expands the existing scope of conflict management and resolution theories by examining emerging theories on the identity, power and structural dimensions of
adversarial relationships. The volume is designed to enhance our understanding of effective response strategies to conflict in multiple social settings as well as violent struggles, and utilizes numerous case studies, both past and current.
These include the Iranian and North Korean nuclear weapons programmes, the war in Lebanon, the Arab-Israeli conflict, civil wars in Africa, and ethnic conflicts in Europe and Asia. This book will be essential reading for all students of
conflict management and resolution, mediation, peacekeeping, peace and conflict studies and International Relations in general. Ho-Won Jeong is Professor of Conflict Analysis and Resolution, George Mason University, USA. He has
published nine books in the field of international relations, peace and conflict studies. He is also a senior editor of the International Journal of Peace Studies.
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Conflict Resolution Education-Donna K. Crawford 1996 Developed for educators, juvenile justice practitioners, and others in youth-serving organizations to heighten awareness of conflict resolution education and its potential to help
settle disputes peacefully in a variety of settings. The guide provides background information on conflict resolution education; an overview of four widely used, promising, and effective approaches; and guidance on how to initiate and
implement conflict resolution education programs in various settings. Includes curriculum resources, reading list, glossary and assessment forms. Charts and tables.
Strategic Approaches for Conflict Resolution in Organizations: Emerging Research and Opportunities-Bhattacharyya, Siddhartha 2019-11-22 Disputes between peers as well as between supervisors-subordinates happen numerous times
a week in the corporate environment. Although the win-win concept is the ideal orientation, the notion that there can only be one winner is constantly being reinforced in some cultures. This kind of mentality can be destructive when
communicating with different cultural groups by creating barriers in negotiation, resolution, and compromise; it can also lead the "loser" to feel mediocre. When the win-win orientation is absent in negotiation, different responses to
conflict may be observed. Strategic Approaches for Conflict Resolution in Organizations: Emerging Research and Opportunities provides emerging research on approaches for conflict resolution in organizations whereby it is possible to
establish congenial ambiences in different organizations, leading to better outcomes and performance. Featuring coverage on a broad range of topics such as organizational change, leaderships roles, and organizational change, this
book is ideally designed for managers, human resources officials, executives, researchers, scholars, professors, industry professionals, and students interested in the current research behind the reduction, elimination, and termination of
all forms of organizational conflict.
Organizational Conflict-Ana Alice Vilas Boas 2018-08-01 In this book, we learn about organizational conflict, highlighting different perspectives of conflict resolution and conflict management in different settings and areas, as well as
different theoretical views on this subject. The authors from Norway, Estonia, Nigeria, Israel, USA, Slovakia, Turkey, Finland, Uruguay, and Italy bring ideas, studies, findings, and experiences to enhance our knowledge in the field of
organizational conflict. The book is divided into two sections, and their respective chapters refer to two different perspectives of study. The first section covers Conceptual Frameworks on Organizational Conflict, considering
management and conflict resolution, conflict in organizations as an indicator for organizational values, organizational trust as a conflict management tool, conflicts and social capital, and team conflict in complex adaptive systems. The
second section deals with Empirical Studies on Organizational Conflict, emphasizing research on conflict resolution from the perspective of managers and project teams, resistance to change and conflict of interest, conflicts as a
springboard for Metallica's success, drivers of innovation deployment affecting marketing relationships, and impacts of national culture on the use of bonuses for teamwork. Thus, we consider this book will be of interest to readers with
a diverse group of interests in different specialties such as management, social psychology, education, law, and sociology.
Getting Past No-William Ury 1993 Offers advice on how to negotiate with difficult people, showing readers how to stay cool under pressure, disarm an adversary, and stand up for themselves without provoking opposition
Peace Parks-Saleem Hassan Ali 2007 Although the 2004 Nobel Peace Prize was awarded to a Kenyan environmentalist, fewhave considered whether environmental conservation can contribute to peace-building in conflictzones. Peace
Parks explores this question, examining the ways in which environmental cooperation inmultijurisdictional conservation areas may help resolve political and territorial conflicts. Itsanalyses and case studies of transboundary peace parks
focus on how the sharing of physical spaceand management responsibilities can build and sustain peace among countries. The book examines theroles played by governments, the military, civil society, scientists, and conservationists,
andtheir effects on both the ecological management and the potential for peace-building in these areas.Following a historical and theoretical overview that explores economic, political, and socialtheories that support the concept of
peace parks and discussion of bioregional management forscience and economic development, the book presents case studies of existing parks and proposals forfuture parks. After describing such real-life examples as the Selous-Niassa
Wildlife Corridor inAfrica and the Emerald Triangle conservation zone in Indochina, the book looks to the future,exploring the peace-building potential of envisioned parks in security-intensive spots including theU.S.-Mexican border, the
demilitarized zone between North and South Korea, and the Mesopotamianmarshlands between Iraq and Iran. With contributors from a variety of disciplines and diversegeographic regions, Peace Parks is not only a groundbreaking
book in International Relations but avaluable resource for policy makers and environmentalists.Saleem H. Ali is Associate Professor ofEnvironmental Planning at the Rubenstein School of Natural Resources at the University of
Vermontand holds adjunct faculty appointments at Brown University and the United Nations mandatedUniversity for Peace. He is the author of Mining: The Environment and Indigenous DevelopmentConflicts.ContributorsDramé-Yayé
Aissetou, Saleem H. Ali, Rolf D. Baldus, Charles Besançon, KentBiringer, Arthur G. Blundell, Niger Diallo Daouda Boubacar, K. C. (Nanda) Cariappa, Charles Chester,Tyler Christie, Sarah Dickinson DeLeon, Bill Dolan, Rosaleen Duffy,
Christina Ellis, Wayne Freimund,Stephan Fuller, Rudolf Hahn, Anne Hammill, Bruce Hayden, Ke Chung Kim, Juliette Biao Koudenoukpo,Jason Lambacher, Raul Lejano, Maano Ramutsindela, Michael Schoon, Belinda Sifford, Anna
Spenceley,Michelle L. Stevens, Randy Tanner, Yongyut Trisurat, Michele Zebich-Knos
PMP Certification All-In-One Desk Reference For Dummies-Gerald Everett Jones 2011-09-20 Each book covers all the necessary information a beginner needs to know about a particular topic, providing an index for easy reference and
using the series' signature set of symbols to clue the reader in to key topics, categorized under such titles as Tip, Remember, Warning!, Technical Stuff and True Story.
How To Manage Conflict in the Organization-Gregg Lee CARTER 2005-10-26 Gain control of tough conflict situations and transform them into a productive force in your organization. How to Manage Conflict in the Organization, Second
Edition, equips you with the strategies, tactics and insights you need to gain control of tough conflict situations. You ́ll discover how to spot potential interpersonal conflicts—and defuse them before they flare up. You ́ll understand how,
when, where and why to apply the five favored conflict-resolution approaches, and you ́ll develop the insight and intuition you need to make them work. This book will give you the skills to transform conflict into a positive, productive
force by applying the proven techniques of principled negotiation. You will learn how to: • Transform conflict into a positive, productive force • Respond to on-the-job conflicts quickly and effectively • Resolve conflicts positively using
proven principled negotiation techniques. • Understand the differences between structural (organizational) and interpersonal conflict • Separate people from issues and focus on interests, not positions • Get beyond immediate tensions
and disagreements to the root causes of any interpersonal conflict • Apply five surefire conflict-resolution approaches: avoiding, accommodating, compromising, forcing, and collaborating • Adopt best practices for implementing
alternative dispute resolution techniques • Develop strategies for dealing with conflict resolution in electronic communication • Follow guidelines for when to consult with HR about a conflict-resolution situation. This is an ebook version
of the AMA Self-Study course. If you want to take the course for credit you need to either purchase a hard copy of the course through amaselfstudy.org or purchase an online version of the course through www.flexstudy.com.
Conflict Resolution Smarts-Matt Doeden 2012-01-01 Examines teen conflict resolution and interpersonal relations and provides tips and information about improving them.
Conflict Management in Higher Education-Susan A. Holton 1995 There is conflict in all facets of life, including the professional lives of academics. It is necessary, first, to acknowledge that conflict exists, and that it is inevitable,
especially in a setting where independent thought is encouraged. There is a sense, often articulated, that because of the nature of the academy, conflict should be cloaked. However, it must be acknowledged. Conflict can be either
destructive or constructive. The likelihood that it will be constructive is increased when it is openly acknowledged, analyzed, and dealt with.
Conflict Management Techniques and Alternative Strategies to Conflict Resolution-Ademola Yakubu 2000
Chinese Conflict Management and Resolution-Guo-Ming Chen 2002 With its large population and impressive economic accomplishments over the last two decades, China has become a major player on the world stage. This collection of
essays takes critical steps toward understanding the way the Chinese manage and resolve conflict. 20 chapters form the most comprehensive book ever published on the subject, one that explores both its theoretical and practical
aspects.
Elusive Peace-Douglas E. Noll 2011-04-01 This in-depth analysis goes behind the headlines to understand why crucial negotiations fail. The author argues that diplomats often enter negotiations with flawed assumptions about human
behavior, sovereignty, and power. Essentially, the international community is using a model of European diplomacy dating back to the 18th century to solve the complex problems of the 21st century. Through numerous examples, the
author shows that the key failure in current diplomatic efforts is the entrenched belief that nations, through their representatives, will act rationally to further their individual political, economic, and strategic interests. However, the
contemporary scientific understanding of how people act and see their world does not support this assumption. On the contrary, research from decision-making theory, behavioral economics, social neuropsychology, and current best
practices in mediation indicate that emotional and irrational factors often have as much, if not more, to do with the success or failure of a mediated solution. Reviewing a wide range of conflicts and negotiations, Noll demonstrates that
the best efforts of negotiators often failed because they did not take into account the deep-seated values and emotions of the disputing parties. In conclusion, Noll draws on his own long experience as a professional mediator to describe
the process of building trust and creating a climate of empathy that is the key to successful negotiation and can go a long way toward resolving even seemingly intractable conflicts.
The Oxford Handbook of Conflict Management in Organizations-William K. Roche 2014-05 New ways of managing conflict are increasingly important features of work and employment in organizations. In the book the world's leading
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scholars in the field examine a range of innovative alternative dispute resolution (ADR) practices, drawing on international research and scholarship and covering both case studies of major exemplars and developments in countries in
different parts of the global economy. This Handbook gives a comprehensive overview of thisgrowing field, which has seen an explosion of programmes of study in university business and law schools and in executive education
programmes.
Managing Interpersonal Conflict-William A. Donohue 1992-07 This book explores the process of interpersonal conflict - from the initial decision as to whether or not to confront differences through to how to plan the actual confrontation.
It deals extensively with negotiation and, where negotiation proves unsuccessful, with third-party dispute resolution. To avoid destructive or violent behaviour, Donohue emphasizes the importance of keeping conflicts under control and
of focusing on the pertinent issues. He argues that the key to managing conflict is to address differences collaboratively so that the parties can create better solutions and, ultimately, strengthen their relationships.
The Mediation Process-Christopher W. Moore 2014-04-07 The Fourth Edition of a seminal work in the field of mediation and conflict resolution For almost thirty years, conflict resolution practitioners, faculty, and students have
depended on The Mediation Process as the all-inclusive guide to the discipline. The most comprehensive book written on mediation, this text is perfect for new and experienced conflict managers working in any area of dispute
resolution—family, community, employment, business, environmental, public policy multicultural, or international. This is the expert's guide, and the Fourth Edition has been expanded and revised to keep pace with developments in the
field. It includes new resources that will promote excellence in mediation and help disputants reach durable agreements and enhance their working relationships. Includes expanded information on the latest approaches for providing
mediation assistance Features comprehensive guidelines for selecting the right strategy for both common and unique problems Utilizes updated, contemporary case studies of all types of disputes Offers expanded coverage of the
growing field and practice of intercultural and international mediation
Mediation Skills and Strategies-Tony Whatling 2012 A concise text that offers a straightforward, comprehensive collection of mediator skills and strategies. Combines hands on advice, theory and practical examples for novice and
experienced mediators.
The Dynamics of Conflict Resolution-Bernard Mayer 2010-09-23 This empowering guide goes beyond observable techniques to offer a close look at the creative internal processes--both cognitive and psychological--that successful
mediators and other conflict resolvers draw upon.
Exit, Voice, and Loyalty-Albert O. Hirschman 1972-02-01 An innovator in contemporary thought on economic and political development looks here at decline rather than growth. Albert O. Hirschman makes a basic distinction between
alternative ways of reacting to deterioration in business firms and, in general, to dissatisfaction with organizations: one, “exit,” is for the member to quit the organization or for the customer to switch to the competing product, and the
other, “voice,” is for members or customers to agitate and exert influence for change “from within.” The efficiency of the competitive mechanism, with its total reliance on exit, is questioned for certain important situations. As exit often
undercuts voice while being unable to counteract decline, loyalty is seen in the function of retarding exit and of permitting voice to play its proper role. The interplay of the three concepts turns out to illuminate a wide range of
economic, social, and political phenomena. As the author states in the preface, “having found my own unifying way of looking at issues as diverse as competition and the two-party system, divorce and the American character, black
power and the failure of ‘unhappy’ top officials to resign over Vietnam, I decided to let myself go a little.”
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